® BELLSOUTH'

BellSouth Telecommunications, Inc. : Charles L. Howorth, Jr.
Suite 2104 ) o Regulatory Vice President
333 Commerce Street (

Nashville, TN 37201-3300 615214-6520

Fax 615 214-8858

May 17, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
- 460 James Robertson Parkway
Nashville, Tennessee

Déar Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-7480-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 17, 2002. We request that this tariff be effective May 27, 2002.

General Subscfiber Services Tariff A
Section A5 - Original Page 316

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts. ‘

We appreciate your returning a receipted cépy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Fo) Serersfor

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-7480-00

INTRODUCTION
The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Centrex service and MemoryCall® service.

DESCRIPTION OF SERVICE:

This Contract Service Arrangement provides BellSouth® Centrex service and
MemoryCall® service as described in A12.25 of the General Subscriber Services Tariff
and the D Price Lists.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION :
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. '




BELLSOUTH ' G "RAL SUBSCRIBER SERVICES TARIFF . Original Page 316
TELECOMMUNICATIONS, INC. s . .
TENNESSEE -
ISSUED: May 17, 2002
BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

A5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-7480-00 , ‘ o ‘ N)
This Contract Service Arrangement provides rates and charges for BcllSouth® Centrex service and MemoryCall® N)
service served out of 2 SESS central office for a minimum service period of thirty-six (36) months. Additional terms
and conditions that are specific to this contract have been filed with the Tennessee Regulatory Authority and will be
made available to interested customers.

EFFECTIVE: May 27, 2002

4)) BellSouth® Centrex service, Payment Plan 3 ) )
' Nonrecurring 36 Months
v Charge Monthly Rate UusocC
(a)  Standard common equipment, each $600.00 $- MI1ACS ™
(b) Common equipment customized by the Company at 750.00 - M1ACC N)
the subscriber’s request, each ' ,
(c)  Station Links Equipped with Caller ID;, Flat Rate, 19.50 39.00 MA4LFH N)
each : ' ,
(d) Station Links for Provision in a Different Serving 19.50 39.00 M4LFM ™)
Wire Center, Flat Rate, each . ) » :
(2) BellSouth® Centrex service ‘ ™~
(@)  Standard Features, per station line, each 7 - - CENAA ™
(b) Assumed Dial 9, per system ] : 40.50 1.10 M2DDA ™)
(c)  Network Access Register (NAR) Package, per NAR, - - M9QCX ™)
- Both-way, Flat Rate ' i
(3) MemoryCall® service, MemoryCall® Deluxe Voice Messaging Service ‘ ™
(a) Each Mailbox . 15.00 < 6,00 VMZ1X N)
4) BellSouth® Desktop Complete _ ™
(a)  Per group of initial installed BellSouth® Centrex - 1.00 WBBTW ™

service non-ISDN Station Links

gBeugomh is a registered trademark of BellSouth Intellectual Property Corporation
Registered Service Mark of BellSouth Intellectual Property Corporation
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CONTRACT SERVICE ARRANGEMENT :
AGREEMENT Casa Number TN02-7430-00

This Contract Serviec Arrangoment Agreement ("Agreemont™) g by and botween DeliSounth
Toleenminurications, Ing., a Gloorgis sotporation, d/d/a HellSauth, ("Compeny™
f"customer or Subkeriber"), and 16 entored into pursuant to Tarift Section AS of the
rern] Subscribor Scrvices TarilT. This Agresmicit is basod upon the following forms snd
conditiont s wili as any Aliachmont(s) affived and the appropriate lawduily flicd and sppruved
(neiffs which ars by this sefurence Incorporated hersin. .

_ 1, Subscribot requests and Company agrees, subject 1o tho serms and conditions hereln, t0
_ provide the morviee desoribed in the Attachment(s) at the monthly and sonrecurring mtex, charges.

aud conditions as desoribod (n e Altschment(s) ("Serviee®). T rates, tharyges, snd conditions
described i the Atinchmieni(s) are hinding upon Company and Subsceiber for the duration of this
Apreenient. For the pumases of tio ¢{fectivonoss ef the tonns and conditions contained heecln,
this Agroomont shall becono effective upon execution by bath purties. For purposss of the
determmation uf any seevieo period stated hereln, sald service period shall commonce the date
upon which installatlon of the service is comploted. :

2. Subsotiber ngroes 10 subsctibe to and Comphny agress to provide any additional tariffed
seevices required for tho inualiation of the Scevice. Subdseriber aproes 1o be respensible for all
Tates, chusges, and conditions for auch turiffod services. :

3. This Agreement is suhjeet to and controlled by the provisions of Compeny's or any of its
affiliated companies’ lawlully Tifed and approved tariffy, Including but Aot limited (o Seetien A2
of the Goneral Subscribor Sorvioss ‘Tatiff and Ne. 2 of the Federsl Communications Commission
“TtiiTand shall inclide al) changes 10 said tari(Ts a3 may be made fromtime totime, AR
APOrOPITD 10T rates sad charges shail be ineluded la the provivion of'this service. The tacill
shall aupervode agy condicting provisions of this Agreemicnt, with the excaption of the miet and
chorges horein, in the event any pact of this Asreomient conflicts with terina and condiiions of
Company’s o7 any of ifs affllisted companias’ lawfully filed and approved wariffn.

4. This Apreement may be subjecd 10 the appwoprinte regulatofy Spproval priorio
somricnoement of instatiation, Should such regulatory approval bo donied, sfler 8 proper ruquest
“by Company, this Agroament shall be null, void, and of wo cffeer.

© 5. I Subseriber cancels this Apreeient prior to the completed instalintion of the Servics, bui
af\er the exceution of thiz Agresment by Subseriber and Company, Subsariber thall pay ail
- reasonablo costs ineuered in the implcmentation of this Agreonont prior vo reesipt of writton
notice of cancetiatian by Company. Notwithstanding ths foregoing, such reasonablo oosts shall
unet cxeeod kil conts which would apply if the work in the Implementation of thls Agresment had
been completed by Company,

6. Tho rates, churgos, and conditions doseribed in the Atlachmeni(s) may be based upan
Inforvation supplicd to Company by the Subscribsr, including bot not limited 1o forstasts of
growih. {fa0, Subsceiber sgrees to be bovnd by the infonmation provided lo Company. Should
Subseriber il to meet s forcoanted level of scevice requirements st any time daring the ten of
this Agreement, Subserfoer shall pay ali reasongbls casts associated with irs fellure 1o meol ils
projeetod yorvice requircments.

PRIVATR/PROFRIGTANY

CONTAINS PRIVATE ANIVOR FROPRIETARY INFORMATION. MAY NUT 88 USTO OM DISCLORHD OUTSIDR N
NELLSOU T CUMPANIES EXCEPT PURRLIANT 7O A WRITTEN AORBEMIENT.

Pega b ol 1)
Customar Tnltiats ._*_;

vaw _3-2602,

€600 4PTON 1729628 « WILSAS SSINISNG HLNOSTN3dE ZB:21  2Peg-9Z/ve

£00 4 BIETeeLhOL - 10:71 (18)7002-91-bd aml]/ate( Xy
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MAR-18-2002 TUE 07:48 AM BELLSOUTH ‘ FAX NO, 1 616 401 4089 P, 03

APR-26-2002 FRI 08:36 AM BELLSOUY

CONTRACT SERVICE ARRANGEMENT ;
AGREEMENT Case Number ‘TN0D2.7420-00

7. (n) 15 Subscribor eancols Oiis Agreement 88 suy tima prior Lo the expiration of the scevice
period set fonth In This Agroment, Subscriber shall be responsibl for alf rmigation shansee......
Unfess otherwisc spocifiéd by the tarlfY, icrmination chiargos aro defined ay oll roasonablc clinrges
diso or remaining as & rasult of the minimum service period agresd to by the Coinpany and
Subscriber and set facth in the Attachman(s).

7. (b) Subscribur Musther acknowjedges that i has options for its telecommunications wTvices
frow providers ather thag BoliSouth and that it has chosen BoliSouth to provide the sarvicos in
thic Agrocinent, Accordingly, i Subseriber assigns this Agrecment to 8 certifted roscllor of
NeliSouth ocal services and the rosollor executes o writton document agroeing 10 asiumo all
requirements f This Agrecrnent, Subscriber ill not bo billed termination chargws. {lewdver,
Suhacriber agrecs thik In 1ho ovent it fails to meet its obligations under this Agrecment or
tenminazey ks Agrotment or serviccs purchascd pursuaint 10 this Agrecment in order to oblain
services from a facilivlas basod soevioe provider or 8 scrvice provider that utllizes unbundied
n‘:tmd: eloments, Subscriber will b billud, 88 appropriate, ierminstion charges as spssified In
this
Agroement,

£. ‘Thix Agrocment shiall be constzwcd in accordanco with (ho laws of the Smato of Teaneasce,

9. Execpt as otherwise provided in this Agrecment, notices ruquired 10 bo given pursuant to
ihs Agreament shall bo effective when mecived, and shall be suffielont if given in writing, hand
Aclivered, or Unitsd States mail, pastage prepaid, addrcased to the approprisic party of the sddress
sat forh below, 1ilther party horeto iiny changs the aamo and address fo whom all notices or
uther documonts r8quired under thie Agraemont must be scat stany tint by giving written nolios
16 Use other party, .

Compnny

NeliSvuth Telocommunications, Inc,
Assigtont Viee Piesidatt

333 Corumerce ST, 20th FLR
Nashville, TN 37201

Subsoribor

Y Py et T Ao :

10. Suboriber may not asaign IS rights or ohligativns under this A(né)mt withewt e
cxpress weilicn consent of Company and only pursuant to the conditions contained in the
approprinte wrlil :

PRIVAYW/PROMRISTARY

CONTAING PRIVATE ANIVUR PRONURTARY INFORMATION. MAY NOT HY; UKD OR DIRC1ASB0 QUINION TIIS
BIZLSOUTY COMPANIES EXCUYT PURSUANS 1U A WATTTEN ACNEMENT,

Tge2afnY
Customer [nitials _._‘_ ;
: Daw 3 RbPan ..

7003  LPTTON 1129628 ¢ WILSAS SSaNISNE HLNOST3E ca:cl cepe/92/v0

bo0 4 bIE1EELROL IR (BT000-91-pY dEIL/ARRq Xy
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HAR-16-2002 TUE 07:48 MBELLSWTH - FAL N, 1 816 401 4098 o
CONTRACT SERVICE, ARKANGEMENT
AGREEMENT  Case Numbor TN02.7480-00

11. In (ha event thut one ar more ofthe pruvisions contained i this Ageoeraent or incorporsiod
within by refesonco sheil-be invalid, illagal, o uaenforcosble In eny sespoct under any applicabls
ssatute, regulutory requironcat or suic of lsw, ten such pravisions shall be considezed
inopwative 40 the extent of sueh invalldity, llogality, or unenforcoablitty 31d the remainder of
this Agresment shall continuc in fult forco and offect,

PAIVATEAROPRIETARY

CONTATNS PRIVA 11t AND/OR PROFIISTARY INFORMATION. MAY NOT BR LGED OR DISCLOSFIY OUTSIDR vl
UELISOUTIS COMPANIRS IXCBIT ALRSUANT TO A WRITTREN AGREEMENT,

Tapa3af (3 ‘
Custamor Initials vaainie

Date 3~ R A~O2
SPE0  LPT°ON 1129628 ¢ WILSAS SS3NISNE HINOST3d 2e:21 zeo2/92/v0

5004 BIETEELROL 1070 (18)700-91-4a WL /a1e( XY
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CONTRACT SERVICE ARRANGEMENT '
AGREEMENT Care Number TN02-74§0-00
; ‘ ' Option 1 of |
. Allachment A
MomoryCal® Service / MomaryCall® Deluxe Veios Massagisg Serviee

R _“NOW, YIFRFFORU, in consldsravion of 1he premiscs and reuluil covenats contuinod herein and other
7 geed and volunbie connideration, the receipt and sufMcloncy of which are horby acknowledgad, the parties
" . herete sgroy & follows:

Va 1. SCOPE OF AORLLMENT:
Scu the Service dorerition w4 set forth ln thit Agresnteat.

2. COMM.AMUNTARY NGTWORK SERVICGS; ' :
“The Compauy Will fueish and instali MomoryCall® Servic including e Complemoniney Network
Scrvicon (CNS) requicusd to pravide the MemoryCali@ Serviee. Tho ralcs and provision of Coniplementary
Notwork Services such as Call Forwarding Do) Answer, Call Forwarding Gusy Line Don't Answee, Call
Porwanding Variable «nd Messnge Waiting indication are gevemet by the 1Tk fiied with and approved
by the public stifities commission or correspondlyg regulntory Yody in the siatc in which the
Complanientary Network Sorvices are offored.

3. PRICL: ' .
Cuiomer agrets o pry all recwrring cliarges e tho fnlilal inalaTled quantity of MomeryCall® (maiTecxer)
at o ratas set forth in Auachment(s) sad Coinpany agrees w waivs all non-resurring charges for the it}
invtalied quantily of MeimeryCalld (maliboxer).

A. Custamer will be bl per miauie for teage azave the montly usage sliswanss, Cuslomer
subscriblag lo MamoryCali® survies with unge aggregation will bo biliod per minuta for utago above the
1otal npgreastad usage allewmncc. Usags aggrogation bs by Rogions! Accounting Office. Customer agrom
10 pay sotd ustyc churpes.

8. Cusiamer is bitied for usags aaxnciatnd with calior's roml conacet time, including cotiomer's gredting
and ealler’s massago, Customer will noe ba biliod for usags If the calling panty hanpe-up priar e tha tone
prompl. 1n addition, Customer 18 billed for a0y uange wien lwouh:t::w mutibox fo parform
ndministrtive Work, &.2., chaage the paesword, record parsonal gr or nams, fconl/ssnd mcssages
and rolrisvolifston 10 wessages, ac nny activily that crostes mallbox wsage. ,

4. USS OF CUSTOMER'S SERVICE:

A. 'Thix Serviee is far the use of thy Cusiomer, it omployess or members of the Customer's satablishinent
(inciading students living Jn quariers provided by schools, collsxes o vaiversition), The Scevice may b
satenclod for use by auhwr individuals wikh peior wrilien consost of Compauy.

. Excupt a4 oiherwisc provided above or otherwise authorized by Company, this Servics is Intended
only for comnivaications s which tw Custamaer hat a dirsce intetont and shill Mt bo used for say purpose
for Wisleh a pnyracat oc other conpensaion Khall b recctved by Customer from any eihet person, firm, of

o

PRIVATIVFROPRIETARY.

CONTAINY IRIVATS AND/OR PROPEIETARY INFORMATION. MAY NOT DB USIN OR DISCLOSIN OUTSINE I
1824 SOUTH COMPANIKS RXCEFT PURSUANT TO A WRITTEN AGRWSMANT,

mopsdofid
Custonier inhiale | S

Dae __2-24=02.

9808  4PT°ON . 1129628 « WILSAS SSaNIsSng H1NOSTISE ca:cl canuc/92/v0

9004 f1eT8LhL 071 (BTO0-SI-Y el My
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"HAR-18-2002 TUE 07¢50 A BELLSOUTH FAX N0, 1 816 401 4089 P.
'CONTRACT SERVICE ARRANGEMENT

» AGREEMENT Case Numbor TN0Z-7480-00

’ : Option 1 0of |

§, LIMITATION OF LIADILITY: : ‘

A. Company's tinbility for any negligonee, esrer, mistake, or omission Affeeting i opcrmtion of
ManiaryCull® Service is linited be 2 pro rata vefund of churgss pald by Custemey for MemoryCali®d .
Socvlcd during the priod of thme the Service wes sffected. Any rofind must be roquested by the Cusiome,
Company 1§ not naspoasible foc the contont of MOsssges or meanges lost dus iv sxuipment falive o
custainer eivar, COMPANY WILL IN NO EVENT BE LIABLE FOR INDIRGCY, INCIDENTAL OR
CONSEQUUENTIAL DAMAGES ARISING OU'T QF OR CONNECTLD TO T1IL PROVISION OF
MEMOUYCALL SERVICR AND CAUSED BY NEQLIGUNCH, ERROR, MISTAKH, OR OMISSION
ON 1118 I'ART OF COMUANY OR 'S RMPLOYEBES OR AGENTS.

. Company ahall nod b held sevponsible far any defry or failure ia petforinance of aay part of this
Azrsemient to the extent that such delay or fathtre i enused by fira, flood, cxplosion, war, strike, dmbucge,
goveramont requiroment, Fegulatory agency requirement, civll o military authorRy, 8¢t of Ged, or other
sunilar caiisos boyond Cormpany's control ("Conslition®). U/ any such Condirios scours, Company may cleat
1o lrminawe this Agroomnent immodiaiely, widhout fisbilty. v

6. DEFAULT BY CUSTOMER:
1pon aay dolaull or breaclt by Customer uadee thls Agreement, Company may élscontine Seivies under
this Agzeement without in any Wy affecting its rights imder \hls AGresmont oF ey othor lapal or equitable
remcdios to Which it may bo entitled. If Company elocts to continue Service under this Agrewneal,
Compiny's actions shall Aot constituis & waiver of any defik or breath by Cuslomer, However, sich

 defnalt or breach by Cuvtemor undar this Agrovmons shall 16t be causc for denial or termination of

oxehange iclephane sorvies. I it bocomas necessary for Company % employ an attomey to soliect paat due
anioants owed by Castomer pursuant to this AZresneat, Company thall be envitied to recover alf eosis
incurred by it In eanncctivn therewlih, inoludiag reesonabie sliamey's foex.

CUSTOMER ACKNOWLLDGRS THAT CUSTOMER HAS READ AND UNDERSTANDS Tilié
AGREEMENT AND AGRELS TO RE BOLIND Y THE TERMS AND CONDITIONS THEREOF.
CUSTOMER PURTMAR AGRENE TIAT 1HIS AGREEMENT, AND ANY SERVICE AGREFMENT
SUPPLEMYNT ORDER FORMS ANNVOR RIBERS (INCLURING ANY APPENDICRS OR EXTHDIS
REFERENCED TIIEREIN AND ATTACHED THERETO) EXECUTED PURSUANT 7O THR
RERVICE AORELEMENT, CONSTITUTE TI1i COMPLEVE AND BXCLUSIVE STATEMUNT OF TIIE
AGREGMIINT BETWEEN THE PARTIES, SUPERSEDING ALL PROPOSALS, REMRESENTATIONS,
AND/OR PRIOR AURBEMINTS, ORAL OR WRITTEN, BRTWBEN THE PARTIES RELATING TO
THR SUDIECT MATI £R OF THE AGREFMENT. THIS AGREEMENT MAY NOJ RE MOLIFIBR
OR AMENDLD OTHER THAN BY A WRITTEN INSTRUMENT EXPCUTED BY WOTR PARTIES.

PRIVATNVIROPRITTARY

CONTAINS PRIVATE ANOOR PROPRIETARY INFORMATION, MAY NOT U5 USEN DR DISCLOKM) QUTSIDE THE
IRELLSOLTI COMPANITS AXUEIT PURSHANT TO A WRI ITEN AGRERMENT.

Paps Sal13
Customor Jnitiale ‘____.

Date 32602 .

1129628 « WALSAS SSINISNG HINOSTIZE  28:2T

bIETEELHOL 10:70 (184)7007-92-He¥

P. 06/14
p. 07
0%

2002/92/v0
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CONTRACT BERVICE ARRANGEMENT
AGRLEMENT Cate Number TN02-7480-00
' : Optlon 1af!

Olfer Expisation: This offer shall sxplee on: Mwh 29,2002,
Halimmed sorvice interval following accoptanco data; Nagotlshie wesks.

Saeryiee descriplinn:

Conirogt Scrsiao Armangement (CSA) Agroomnent 1o provido raics and charges for DollSouth®
Cuntrex servica and MemoryCalk® service served out of a SBSS eontral offics. ‘Thirtyssix (36)
month paymont phaa.

Customer sgrees to parchose and maintain & minkinum of clovan (1) (no loss than seven (7))
: NeliSauth® Cuntrex Scrvics non-ISDN station links and yore (0) MomoryCall® Sorvice
- mallhoxes (“Infiis) Order™) 3t tho monthly rates, charges, and conditions ns deseribed in the
Atachinent(r). Cusiomeragroos to be chiarged for the toral auinbwr of statiom lines initially
subseribed to for the duration of this Arresment. -

IN WITNESS WHEREOF, tho partiss honso have caused this Agrvement to be oxosuted by their dely
authoricd representitives on Bho dades 30t forth holow.

Accoprnd by:

Aufharka:d Signature

priniod Norne:_ ORI
Title: ____641.@&9‘

e S 262

Company:

PAIVATETROPAETARY

CUNTAINS PRIVATE m‘)ﬁ PRAOLRTETARY INPOAMATION. MAY NOT DE USED OR INSCLOYBD CRSTFRRS TUR
ue M1 COMPANIES EXCEPT FURSUANT 70 A WKIT (1:N AGRBEMLNTY.

Pagc 6ol
Customer Initisls
Date

80040 4PTON 1129628 ¢ WILSAS SSANISNG HLNOSTI3E ga:et 20az/92 /v

300 4 BIETEELIOL 10200 (IR)T00T-97-4a¥ awIL/are] Xy




" e ‘é:zﬁnémnm"ofstmm'ééLLéc FAK MO, 1 616 401 400 P08
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number IN02.7480-00
Option Y of |
RATES AND CHARGUS
listc Plomem ‘ Non.nmnu_.g Monthlz Rats usoc
1. BellSouihio Cenirox servics, Paymont 560000 $90 MIACS

Plan 3, Standard common equipmeni

() Bach (Nais 4) (this nonsrmed slamont is
only valid in association with the atation links
provided undor this CSA)

2. BeliSouth@ Centrox service, Payment $756.00 $00 MIACC
; Plan 3, Cammnon cquipment cuslomizoad by
: the Cempany ot the subscriber’s requesl
_ MNows 3, 4)
- (») Hach (this aon-rated clemont is oaly wplid
1 association with the statian links pravided
uader this CSA)

3. NeliSouth® Contrex scryice, Standand $.00 5.00 CENAA
Features, per station fine : :
(®) Kaich (this non-rated clcwent is only valid
in assacistion with the #tation links provided
under this CSA)

4. DeliSonthd Centrux service, Payment . $19.50 $39.00 M4LFLI
PMan 3, Siatlen Links Bquippod with Cailee
1D, Flat Rate (Nolcs 1 = 4)
(4) Gach (molded rate « seo Attachment 1
for dulails) : '

S. BeliSouth® Centrox sorvice, Payment $19.50 $39,00 MALYM
Plao 3, Statlon Vinks for Provision in v
Different Serving Wire Center, Flat Rato
(Notos 1 - 4) :
(2) EBach (mcldwd ratd - 2ac Attachment l
for datalls)

6. DollSauih® Contrex scrvice, Assumed $40.50 ~ 8130 M2pbA
il 9 (Nokes 4, 6)
(R) Nt syRtein

: 7. MeinoryCull® servico, MemoryCalld $15.00 $6.00 YMZIX
Deluxe Voiee Muessuging Servico

PRIVATEFPROPRIETARY
CONTAING FRNAT! Auum mﬂl ETARY INFORMATION. MAY go*r A& USED OR wscwuo OUTEIDE THE

Customer Initials _-___,_,_

Dato g~24-0 72

Page70l1d

=17 ) th?T'DN 1129628 ¢ W3LSAS SSINISNE HLADSTI3E ca:et 2eec/9c/va

800 "¢ BIETEELIOL 10:71 (18)7007-91-44¥ LIVER Rt
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P, 10
WpR-18-2002 6 AN EELLSOUTH FAK N0, 1 816 401 4088 P. 08
- | CONTRACT SERVICE ARRANGEMENT |
- AGREEMENT Case Number TNOZ-7480-00
Oplion 1 of |
RATES AND CHARGES ‘ '
Rt tement NovRecurtipy ~ Monthly Rale USOC
7. (x) Bach Mailbox (Note 4, §)
Ratz Ricment  Non-Recurrigg  Monthly Rele USOG
k. UslISouth® Desktop Complcte $.00 $1.00 WHDTW
- (a) Pur group of Wnilial instalicd BeliSouth®
: Contrax service non-TSON Station Links
9, DBoliSouth® Centeex sorvice, Network $.00 $.00 MOQCX
Accesy Regisict (NAR) Prokage, psr NAR
(s) Botheway, Flat Rate (this non-ralod
efament is enly valid in associslion with the
siation links provided under this CSA)
coNT FRIVATEPROPRIETARY _
A P A T TSR Y8 WD e e e e
Tage 8 013 ;
Custamer Initials i
D T 25 |
e1ea  Lp1°ON 1129628 ¢ WALSAS SSaNISNd HLNOSTI3d . zpizr zewe/gesve

0104 FIETEELHOL -0 (18)7000-9C-te aul]/aeq Ky
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HAR-19-2002 TUE 07:52 A BELLSOUTH FAX NO. 1 616 401 4089 10

CONTRACT SERVICE ARRANGEMENT S
00 Caze Nirmber TNO2-7430-00
Option 1ol

RATES AND CHARGES
NOTES:

1. This comract is hased on a weighted average Joop length of 2.91 miles. If tho wolghtod
average loop longth excecds 3.25 milos tho continct will be subject to review and re-negetistion.

2. Payment Plan designntlon is for pravisioning purposes oaly. ‘
3. The appropristo teifl noles associaicd with eachrate elemcat apply as specified in the GBST.

- \ 4. 'the following nonrceurring charges wig not ag§ly upon initiel lnstallation. However, {Fihe
flcliSonth® Oenurex syntewm {s disconn wior wxpiration of e C.S.A, thea the
Subscriber will pay pro-rated sonrecurring charges as ldcntified below in addition ta applicable
tennination lability charges as specificd in Attachment 2: ' ‘

Conlyact Preparalion Chargo (single charpe) $62).00
1soliSoudv® Centrex foatures (M41,FH, MALFM - uptn | ! lnech cach § 19.50
Standasd Comman Niqulpment (13SOC MIACS) {single charge), or $600.00
Cusiomized Common Equipimont (USOC MIACC) (single sharge) $150.00
Assumed Diol 9 (USOC M2DDA) (singho charge) $ 4050
1ine Connsetion Chargo, first fine (gly. of 1) $ 5850
Line Connoction Charge. sdditional line (one loss than initial qty.) $ 3100

R
- Includas 120 minules of 1sc per mailbox, per month. -

A. Customor will be bitlud per minvio for ussge abave the monthly vesge allowancs, Cuastenwr
subsecibing to ManoryCali® service with ussge aggrogation will be billed pec miaute for weage
abuve the tota) ageregaied uaage allowance. Uisage agsregaiion {s by Reyions! Acsounting
Of(ica. Cusiamer agroas 1o pay sak) usage charges as set fanh in DcliSouth’s NoixRogulated
Sorvieex J'rica Lisi. The currenit ivags ehargo i $0.08 por mimuto,
1. Customes v billed for usags associated with caller's toial connect lime, including cumomer’s
pructing and onllor's mossage. Lusiomer will not be billed for usugo if the calling party hengs-up
prior to (ho tono prorypt. A sddition, Cumtomer is billed for any usags whon sccessing thoje
malibox 10 pocform administrutive work, 8.5, chengo the password,record porsonal grooting of

~ name, rosord/send mossapes and rewrieve/listen to messages, or any sclivity thal ¢reates mailbox
GO, ‘

6, Assuned Dial 9 is an optional featvre that may be purchascd st sn additlonal charge. Shouwd
1ho customer sxercias thLs option at the time of initial instal kition the nonrscursing charges
~ pssociated with this fenturs will be waived. '

TRIVATRPROPRIBYARY

CONTAING MPRIVATE ANDVOR PROPRIGTARY INFORMATION. MAY NOT B tisith O DISCIAGED OUTSING T
204 190U F COMPANIKR EXCEMT FURRUANT TO A WRITTEN AGRHFMENT.
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" CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number TNO2-7480.00
Omion 1of!

2. Vurmination Liabllity Charges will be calculated as specifiod ia Attacliinent 2 and consisient
with the 1ariff for BeliSouth Centeex Servics. Calculation of thia charge will uae the monthly rita
for conman cguipmént as spioci iod under s I6-momh (ariIT coniriot fof- PRyiént Plan J(1ariff
Soctlon A12.25.9.A) ln low of the munihly rai¢ for commen equipiient spocified in this
Agreement.

DLsaliRoats is « roplareres wudemark of Hel\Souts Imeifocinul Propeny Curpormion

| END OF ARRANGEMENT ACREEMENT OPTION §

FRIVATRBROFRIETARY

CONCAING PRIVATE ANIYOR PROPIIETARY INPORMATION. MAY NOE DU LIKH7 O DIBCTANNI QUTSILR ‘I
VA 1.1 SOUTTI COMPANIES BXCOYE PURSUANT TO A WRITIEN AGREEMYNT.
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CONTRACT SERVICE ARRANGFMENT
AGREEMENT Casc Number TN03.7430-00
Option 1 ef}
Attachment 1

1, A tariff (srms and mmmmvo:w!‘qw.‘

2. Additions! tarms are 23 follows:
A Maintensnce of Network Accass Register (NAR) to stalion ratio of cné 10 ene.

B, Raquests for Elecionic Business Seis andior BEISoutn® Cantrex ISON Access
Lings are only avaliablo subsequent to the inial instsltation vis an Addendum

this Agraement.
3. Pricing bullding blocks 1t BeliSoulh® Canirex Deskiop Complets:
A ing per station fine ohargas.

The $45.00 manihly rate is compricad of the follow!
1SDN Stabon Link $35.00

Non-
MefooryCul® Dehiney malibox
Tow) $45.00

B, Tho pricing buliding biocks for & BsliSauth® Centex Service non-ISON Staton
Link is eomprised of the following non-rated USOCS, 1)h0mnsﬂmmt
(USOOMMGSormM:O).z)Wme;e(UsoccE \ 3)
NondSDN Station Link (USOG MELFH and/or MALEM), and 4) Network Accass
Rogister (USOC MIGCX).

PRIVATYAROPRICTARY

CONTAINS PRIVATF, ANTVOK PRUPRIETARY INFURMATION. MAY N 8K USED Ok 1SCLOSI) QUYSIDU K
ULLLSOUT M CUMPANINS EXCGIT PURSUANT TO A WRTTTEN AGRESMENT, ;
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CONTRACT SKERVICE ARRANGEMENT
AGREXMENT Case Number TNGZ-7480-00

Option 10f1

Aliachoont 3

1. Customer and BellSouth ncknowiedge thal various competitiye alternatives aro avallabls to
Customer In the Staie of Tenndsuse, including competitive olarmalives wo scrvices provided
hereln, ns evidenoed dy ane or more af the followiny:

A. Cusiomer s recelved offers for comparablo servicss fram onc or mers other sorvice
providers, Praviders include XO Communicatians.
B. Cuseir is purchasing or hag purchased comparcble scevices from one or more olie scrvice
providers. Providirs joclude XO Coinmunieations. :
. Customer bas boon contucted by ons of more other secvice providers of sompaable scrvicus.
- Providers include XO Communications. - _

: D, Customer i 3wsio of oné or more other service providers from whom it can curremly oblala

compamble services. I'rovidors include XO Communiesiions,

2. Cusiomer and BollSauth agreo that \he Customer's esrly wemination of the Agreoaont without
eanso will result i damages that ar¢ indetsrninable of diToult to measurc as of thiy date xnd wilt
ecanlt in the eharging of fiquidatad damages. Custoiner and BeliSouth agres that with regard to
sorvices pravided within the Stazs of Tennessee, the amount of such liquidsted dumagss shall
oqual ihe foaser oF (A) tha sum of (he repaymont of dissounts rocoived during the previous 12
wonths of the sorvice, the repayinont of mity pro-rated waivad or discountod nor-rocurring
chaeges set forth in the Natws sectian of the Agroement, wd the repayment of the pro-raed
conirsct proparution charue ot faefh in tho Noles section of the Agracruent; of {B) six percont
(6%) of the tolal Agrosment amoust, or tweaty-four percent (24%) ofthe averags annual rovonue
far o Agreoment with 3 torm longer than foor (4) ysars. Notwithstanding any provisions in the
Agreemont W the conttary, Customer and RellSouth agree that with regand o services provided
within the State of ‘Tenncsses, {his Paragreph of this Addendsm wets forth tho tolal amounis of
liquidated damages the Customor must pay upon exrly lermination of the Areemont without
cause. Customer and BollSawth agres thal these amounts reprosent a ressonable ostimate of e
damagos BuliSouth wanld suffer as s tesulc of such sarly termination sad that these amounty Jo
not venstitule a panally.

3, hythe cvent that the Customer terminatcs this Agreement without sauso prior fo the expiration
ol'thiis Agrecment, the Citstomer shialt pay & seemination charpe as speoilied in Allachment2,
Perugraph 2 sbove of this Agrecment. ‘the Cuslomer inay request & caloulation of the termination
charge aany time during the 1erm of this Agrecniont. Based on the informution aviilablo at the
siats o this Agrooment, st the end of the first six (6) months of the coniraet perlod and for cach
six (6) month poried fhcraafer, the catimeted amount of the tenninntion labllity chargs will be
$931. I sy ovent, the vitimatod tennination l[abiTity oharge will not sxecwd this asouat,

Should the Chistomer oleet 16 serminpio this Agroomont prior Lo tha sxpiration date witheut eause,
the actual tocmination chargo Will be calculated [n atcordance with Auachmont 2, famgraph 2
above and bassd on information.available as (ho time ef icrmination.

PRIVATIAROPRIETARY
CONTAINS FAIVALE ANIVOR DROPRIBTARY INFORMATION, MAY NO'T i VESD OR INVCLOSED OUTIRE Tont
DILLYOL 11 COMPANIRS EXCEFT FURSUANC YU A WRITTUN AGRGEMENT,
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CONTRACT SERVICE ARRANGEMENT ‘
- AGREEMPINT Case Number TN02-7430-00

Option 1ol
Alshinest 2

4. Yixeep! in the case Wiere sheCmcmmmgumiswwu-miM romoliorin -
mm!ancc with Pazagraph 7.(b), Cusiomer may uot assign it rights or obligations under Lhis
- Agreement without the cxprats wrillen consent of the Compuy and only pursuant 1o the
tonditions eoniained in the nmwhxc taniff,

PUIVATRAROIRIETARY

CONTAINS PRIVAYE ANTVOR PROPRILTARY INFORMATION. MAY NOY Bt USED OR uscxm.n OUNIDG T
NRUKOUTITCOMIANIES GXUBPT PURSUANT TO A WRITTUN AGRILUM
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